DAFTAR PUSTAKA

(kpl/gtr). (2020). Kabar Munculnya Provider Digital Baru yang Bisa Jadi Solusi
Tuntas dari Keluhan Para Pengguna Internet. Kapanlagi.Com.
https://plus.kapanlagi.com/kabar-munculnya-provider-digital-baru-yang-
bisa-jadi-solusi-tuntas-dari-keluhan-para-pengguna-internet-d8c9e5.html

Ahmad, M., Aftab, S., Muhammad, S. S., & Ahmad, S. (2017). Machine Learning
Techniques for Sentiment Analysis: A Review. INTERNATIONAL
JOURNAL OF MULTIDISCIPLINARY SCIENCES AND ENGINEERING,
8(3), 27-32.

Annur, C. M. (2022). Ada 204,7 Juta Pengguna Internet di Indonesia Awal 2022,
Databoks. https://databoks.katadata.co.id/datapublish/2022/03/23/ada-2047-
juta-pengguna-internet-di-indonesia-awal-2022

Asri, Y., Suliyanti, W. N., Kuswardani, D., & Fajri, M. (2022). Pelabelan
Otomatis Lexicon Vader dan Klasifikasi Naive Bayes dalam menganalisis
sentimen data ulasan PLN Mobile. PETIR: Jurnal Pengkajian Dan
Penerapan Teknik Informatika, 15(2), 264-275.
https://doi.org/https://doi.org/10.33322/petir.v15i2.1733

Azizah, N., lvan, M., & Budi, I. (2015). Twitter Sentiment to Analyze Net Brand
Reputation of Mobile Phone Providers. Jurnal Sistem Informasi Dan Bisnis
Cerdas (SIBC), 72(1), 519-526. https://doi.org/10.1016/j.procs.2015.12.159

Case Study: Accuracy vs Precision? (2023). Whatissixsigma.Net.
https://www.whatissixsigma.net/accuracy-vs-precision/

Fitri, E., Yuliani, Y., Rosyida, S., & Gata, W. (2020). Analisis Sentimen Terhadap
Aplikasi Ruangguru Menggunakan Algoritma Naive Bayes , Random Forest
Dan Support Vector Machine. Transformatika, 18(1), 71-80.
https://doi.org/http://dx.doi.org/10.26623/transformatika.v18i1.2317

Giovani, A. P., Haryanti, T., Kurniawati, L., & Gata, W. (2020). ANALISIS
SENTIMEN APLIKASI RUANG GURU DI TWITTER MENGGUNAKAN
ALGORITMA KLASIFIKASI. Jurnal TEKNOINFO, 14(2), 116-124.
https://doi.org/10.33365/jti.v14i2.679



Guia, M., Silva, R. R., & Bernardino, J. (2019). Comparison of Naive Bayes ,
Support Vector Machine , Decision Trees and Random Forest on Sentiment
Analysis. International Conference on Knowledge Discovery and
Information Retrieval, Ic3k, 525-531.
https://doi.org/10.5220/0008364105250531

Han, J., Kamber, M., & Pei, J. (2011). Data Mining Concepts and Techniques (D.
Cerra  (Ed.);  Third Edit). Morgan Kaufmann Publisher.
http://myweb.sabanciuniv.edu/rdehkharghani/files/2016/02/The-Morgan-
Kaufmann-Series-in-Data-Management-Systems-Jiawei-Han-Micheline-
Kamber-Jian-Pei-Data-Mining.-Concepts-and-Techniques-3rd-Edition-
Morgan-Kaufmann-
2011.pdfhttp://myweb.sabanciuniv.edu/rdehkharghani/files/2016/02/The-
Morgan-Kaufmann-Series-in-Data-Management-Systems-Jiawei-Han-
Micheline-Kamber-Jian-Pei-Data-Mining.-Concepts-and-Techniques-3rd-
Edition-Morgan-Kaufmann-2011.pdf

Hashfi, F., Sugiarto, D., & Mardianto, I. (2022). Sentiment Analysis of An
Internet Provider Company Based on Twitter Using Support VVector Machine
and Naive Bayes Method. Ultimatics: Jurnal Teknik Informatika, 14(1), 1-6.
https://doi.org/https://doi.org/10.31937/ti.v14i1.2384

Idli, C., Asriguna, M., Pudjiantoro, T. H., & Sabrina, P. N. (2022). Sentiment
Analysis of Live . on Digital Provider Application Using Naive Bayes
Classifier Method. 5th European International Conference on Industrial
Engineering and Operations Management, 2802—-2810.

Jose, A. (2015). Tiga Keluhan Terhadap Penyedia Layanan Internet. Techno
Okezone.Com.
https://techno.okezone.com/read/2015/05/06/207/1145588/tiga-keluhan-
terhadap-penyedia-layanan-internet

Kim, S.-B., Han, K.-S., Rim, H.-C., & Myaeng, S. H. (2006). Some Effective
Techniques for Naive Bayes Text Classification. IEEE Transactions on
Knowledge and Data Engineering, 1457-1466.
https://doi.org/10.1109/TKDE.2006.180



Klyueva, 1. (2019). Improving Quality of the Multiclass SVM Classification
Based on the Feature Engineering. 2019 1st International Conference on
Control Systems, Mathematical Modelling, Automation and Energy
Efficiency (SUMMA), 491-494.
https://doi.org/10.1109/SUMMA48161.2019.8947599

Kusrini, & Luthfi, E. T. (2009). Algoritma Data Mining. Penerbit Andi.

Luh, N., Sri, W., Ginantra, R., Yanti, C. P., Prasetya, G. D., Gede, I. B., Arya, 1.
K., & Wiguna, G. (2022). ANALISIS SENTIMEN ULASAN VILLA DI
UBUD MENGGUNAKAN METODE NAIVE BAYES , DECISION TREE,
DAN K-NN Jurnal Nasional Pendidikan Teknik Informatika: JANAPATI |
206. Jurnal Nasional Pendidikan Teknik Informatika, 11(3), 205-216.
https://doi.org/https://doi.org/10.23887/janapati.v11i3.49450

Marsden, D. P. (2010). Social Media Metrics — SIM Score vs Net Reputation
Score (NRS). Digitalwellbeing.Org. https://digitalwellbeing.org/social-
media-metrics-sim-score-vs-net-reputation-score-nrs/#:~:text=The SIM
Score for a,Net Sentiment’ for the industry.

Medhat, W., Hassan, A., & Korashy, H. (2014). Sentiment analysis algorithms
and applications : A survey. Ain Shams Engineering Journal, 5(4), 1093-
1113. https://doi.org/10.1016/j.asej.2014.04.011

Mustopa, A., Hermanto, Anna, Pratama, E. B., Hendini, A., & Risdiansyah, D.
(2021). Analysis of User Reviews for the PeduliLindungi Application on
Google Play Using the Support Vector Machine and Naive Bayes Algorithm
Based on Particle Swarm Optimization. 2020 Fifth International Conference
on Informatics and Computing (IC1C), 2.
https://doi.org/https://doi.org/10.1109/IC1C50835.2020.9288655

Nugraha, A. F., Faticha, R., Aziza, A., & Pristyanto, Y. (2022). Penerapan metode
Stacking dan Random Forest untuk Meningkatkan Kinerja Klasifikasi pada
Proses Deteksi Web Phishing. Jurnal Infomedia: Teknik Informatika,
Multimedia & Jaringan, 7(1), 39-44.

Nugroho, K. S. (2019). Confusion Matrix untuk Evaluasi Model pada Supervised

Learning. Medium. https://ksnugroho.medium.com/confusion-matrix-untuk-



evaluasi-model-pada-unsupervised-machine-learning-bc4blae9ae3f

Owen, L. (2022). NLP Bahasa Indonesia Resources.
https://github.com/louisowen6/NLP_bahasa_resources#slang-words

Septian, J. A., Fachrudin, T. M., & Nugroho, A. (2019). Analisis Sentimen
Pengguna  Twitter Terhadap Polemik Persepakbolaan  Indonesia
Menggunakan Pembobotan TF-IDF dan K-Nearest Neighbor. INSYST:
Journal of Intelligent System and Computation, 1(1), 43-49.
https://doi.org/https://doi.org/10.52985/insyst.v1i1.36

Series, C. (2020). Sentiment Analysis of Public Opinion on The Go-Jek Indonesia
Through Twitter Using Algorithm Support Vector Machine Setiment
Analysis of Public Opinion on The Go-Jek Indonesia Through Twitter Using
Algorithm Support Vector Machine. The 6th Annual International Seminar
on Trends in  Science and  Science  Education, 1-11.
https://doi.org/10.1088/1742-6596/1462/1/012063

Speech, C. (2014). Computational approaches to subjectivity and sentiment
analysis : Present and envisaged methods and applications. 28, 1-6.
https://doi.org/10.1016/j.csl.2013.09.003

Trivusi. (2022). Algoritma Random Forest: Pengertian dan Kegunaannya.
Trivusi.Web.ld. https://www.trivusi.web.id/2022/08/algoritma-random-
forest.html

Ullah, H., Ullah, Z., Magsood, S., & Hafeez, A. (2018). Web Scraper Revealing
Trends of Target Products and New Insights in Online Shopping Websites.
International Journal for Research in Applied Science & Engineering
Technology (IJRASET), 9(6).

Virra, K., Andreswari, R., & Hasibuan, M. A. (2019). Sentiment Analysis of
Social Media Users Using Naive Bayes , Decision Tree , Random Forest
Algorithm: A Case Study of Draft Law on the Elimination of Sexual
Violence ( RUU PKS ). 2019 International Conference on Sustainable
Engineering and Creative Computing (ICSECC), 239-244.

What is Sentiment Analysis? (2023). Aws.Amazon.Com.

https://aws.amazon.com/id/what-is/sentiment-analysis/



Wijaya, J., Soleh, A. M., & Rizki, A. (2018). Penanganan Data Tidak Seimbang
pada Pemodelan Rotation Forest Keberhasilan Studi Mahasiswa Program
Magister IPB. 2(2), 32-40.



