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A good quality of service must meet the dimensions of the theory of service quality:
tangibles, reliability, responsiveness, assurance, and empathy. This study aims to
examine the level of quality of service that LKP Simphony Music School has and
how the satisfaction of the training participants with the quality of services they
receive. This research uses the main theory of service quality created by
Parasuraman. The research method used is the survey method to find out the
evaluation of the training participants on the quality of the service and how the
level of satisfaction with the service. The sampling technique in this study is
purposive samplings so that 56 training participants are produced as samples of
the research. The results showed that the average gap between expectations and
quality of service was 0.76. This value means that the quality of service on the LKP
entering the category is very poor and the level of satisfaction of the entering
training participants is very unsatisfied. So LKP requires evaluation in service on
five dimensions of service quality, in order to improve the quality of service as well
as the level of satisfaction of training participants.
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