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ABSTRACT 

PROCEDURE FOR DEPOSIT AND REPORTING OF PPH 21 FOR SALARY 

OF PERMANENT EMPLOYEES TASIKMALAYA TAX SERVICE OFFICE 

 

By: 

Muhammad Zhidan Ramdhani 

NPM 193404051 

 

Guidance I  : Hj Noneng Masitoh., Ir., M.M. 

Guidance II  : Dedeh Sri Sudaryanti., S.E., M.Si. 

 

This study aims to determine the Procedures and Income Tax Reporting for 

permanent employees at the Pratama Tasikmalaya Tax Service Office. The 

research approach was carried out using a qualitative approach with the type of 

data used, namely primary and secondary data, data collection techniques used 

were field studies, literature studies, in-depth interviews and direct observation. 

Based on the research results, the Procedure for Depositing and Reporting Income 

Tax Article 21 for the Salary of Permanent Employees of the Pratama Tasikmalaya 

Tax Service Office (KPP) is in accordance with the Standard Operating Procedure 

made by the Directorate General of Taxes. So that the implementation of 

withholding PPh Article 21 can be carried out properly and on time in accordance 

with the reporting date determined by the tax laws and regulations. Obstacles 

encountered in the Procedure for Depositing and Reporting PPh Article 21 on the 

Salaries of Permanent Employees of the Pratama Tasikmalaya Tax Service Office 

(KPP) are that there are still many taxpayers who do not report Article 21 Income 

Tax payments. 

Keywords: Procedures, Deposits, Reporting, Income Tax 
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Penelitian ini bertujuan untuk mengetahui Prosedur dan Pelaporan Pajak 

Penghasilan pegawai tetap di Kantor Pelayanan Pajak Pratama Tasikmalaya. 

Pendekatan penelitian yang dilakukan menggunakan pendekatan kualitatif dengan 

jenis data yang digunakan yaitu data primer dan sekunder, teknik pengumpulan data 

yang digunakan yaitu studi lapangan, studi kepustakaan, wawancara mendalam dan 

observasi langsung. Berdasarkan hasil penelitian Prosedur Penyetoran dan 

Pelaporan PPh Pasal 21 atas Gaji Pegawai Tetap Kantor Pelayanan Pajak (KPP) 

Pratama Tasikmalaya sudah sesuai dengan Standar Operating Procedure yang 

dibuat oleh Direktorat Jenderal Pajak. Sehingga pelaksanaan pemotongan PPh 

Pasal 21 dapat dilaksanakan dengan baik dan tepat waktu sesuai dengan tanggal 

lapor yang telah ditentukan oleh peraturan perundang-undangan perpajakan. 

Hambatan yang ditemui dalam Prosedur Penyetoran dan Pelaporan PPh Pasal 21 

atas Gaji Pegawai Tetap Kantor Pelayanan Pajak (KPP) Pratama Tasikmalaya yaitu 

masih banyak wajib pajak yang tidak melaporkan pembayaran Pajak Penghasilan 

Pasal 21. 

 

Kata Kunci: Prosedur, Penyetoran, Pelaporan, Pajak Penghasilan 
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