DAFTAR ISI

PENGESAHAN PEMBIMBING........ccoi e i
PENGESAHAN PENGUUJL ... i
LEMBAR PERNYATAAN KEASLIAN TUGAS AKHIR ..., ii
ABSTRAK e iii
ABSTRACT ettt e e e e e e e ares \
HALAMAN PERSEMBAHAN DAN MOTTO......ccccoiiieiiiienseseese e Vi
KATA PENGANTAR oottt e nnae e e e snae e vii
DAFTAR IS] ..ottt ettt b ettt reane s X
DAFTAR TABEL ...ttt Xii
DAFTAR GAMBAR ..ottt Xiii
DAFTAR LAMPIRAN ...ttt sttt XV
BAB | PENDAHULUAN ...ttt I-1
1.1 Latar BelaKang.........ccoooiiieiiecieecie s I-1
1.2 Rumusan Masalah .........c.ccocveiiiiiiieie e I-4
1.3 Tujuan Penelitian ..........coooieiiiiiiie i I-4
1.4 Manfaat Penelitian .........ccocoeiiiiiiecessse s I-5
1.5 Batasan Penelitian.........ccccooiiiiiiiiiiieiieee s I-5
1.6 Metodologi PeNelitian...........ccceevveiiiiiieieeie e I-5
1.7 Sistematika PENUIISAN ........ccoiiiiiiiiiie s 1-6
BAB Il TINJAUAN PUSTAKA ..ottt -1
2.1 Gambaran Umum Batu Bangkong Sirnagalih (BBS)..........ccccccvevvene. -1
2.2 User Interface (UD) oo -2
2.3 User EXperience (UX) ..o -2
2.4 Human Centered DeSIgN ......cccovireriiiiiiiiniseee e -3
2.5 Analisis Penelitian DesKriptif.........cccooiiiiiiiiiiiieiee e -7
2.6 USADIIItY oo -7
2.7 Penelitian Terkait (State Of The Art) ... 11-8
BAB 11l METODOLOGI PENELITIAN.......coooiiiiieieeceieese s -1
TN A (1 o [ I (T 1D | USSP -2
3.2 Emphatize (Identifikasi Masalah)............cccccccceviiiiiiiiiecieicse s -2



3.3 Tahapan PENErapan ..........ccccveirieinisesisese et I-2

34 EVAIUAST .o -5
3.5 TP AKNIT .o e -5
BAB IV HASIL DAN PEMBAHASAN ......coviieicireiee e V-1
4.1 STUCT LITEIAtUN.....ecveeieiciiiiiciceeee e V-1
4.2 PENEIAPAN. ...c.ueitiete e etie ittt ettt e e be e b e b e enneene e e V-1
BAB V PENUTUP ...ttt et e e e nnrnn e e V-1
5.1 KESIMPUIAN......oiiiiiii e V-1

0.2 SAIAN .ot V-1

DAFTAR PUSTAKA

Xi



