DAFTAR ISI

PERNYATAAN BEBAS PLAGIAT .. i
ABSTRAK . I
ABSTRACT L. ii
HALAMAN PENGESAHAN .....ooiii s v
KATA PENGANTAR ... v
DAFTAR ISH ... vii
DAFTAR TABEL ...t IX
DAFTAR GAMBAR. ... .o Xi
DAFTAR LAMPIRAN ... Xii

BAB | PENDAHULUAN

1.1 Latar Belakang ........ccccociveiiiieiiiie e 1
1.2 Rumusan Masalah ..........cccceeiiiiiii 5
1.3 Tujuan Penelitian .........cccovveiiiieiiiie e 5
1.4 Kegunaan Penelitian..........ccccoveiiireiiiee e ciee e 5

BAB Il TINJAUAN PUSTAKA DAN PENDEKATAN MASALAH
2.1 Tinjauan PuStaKa ..........ccccuveeiiieeiiiic e 7
2.1.1 Ayam Broiler........coooeoiiiiii e 7
2.1.2  KONSUMEN ..coeiiiiiie ettt 8
2.1.3  Perilaku KONSUMEN .......coiiieiiiiiiieiiieciie e 9
2.1.4  Karakteristik KONSUMEN .......cccovvviiiiiiiiniie e 9
2.1.5 Proses Keputusan Pembelian ...........c..cccoceeviieennnnn, 12
2.1.6  Kepuasan KONSUMEN ........cccvviririiieeniiiiiiiiiiinieeeennnns 13
2.1.7  PEMASAIAN ...cceiiiiiieeiiiiie ettt 13
2.2 Pendekatan Masalah............cccccovviiiiiiiiiiiii e 15

BAB Il METODE PENELITIAN

3.1 Waktu dan Tempat Penelitian .............cccceeevvveiiiee i 17
3.2 Metode Penelitian ..........cooovviiiiiiiiiieecee e 17
3.3 Teknik Pengambilan Sampel...........cccocvveeiiiiiee i, 18

Vii



3.4 Jenis dan Teknik Pengambilan Data.............ccccovoveeiiieennnnnnn 18

3.5 Definisi dan Operasionalisasi Variabel ...............ccccooceeinnnnnn 19
35,1 DEFINIST cuvvveiiiieiiiie e 19
3.5.2 Operasionalisasi Variabel .............cccccooiniiiiiiinnn 19
3.6 Kerangka ANALISIS .........c.cooviiiiiiiieiicic e 22
3.6.1 Uji Validitas dan reliabilitas ............ccccooeiiiiiennnn 22
3.6.2 Analisis Deskriptif..........ccooveiiiiiiiniiiiee e 25
3.6.3 Costumer Satisfaction Index (CSI).......cccccoovvvriiennnn 26
3.6.4 Importance and Performance Analysis (IPA)............ 28
BAB IV HASIL DAN PEMBAHASAN
4.1 Gambaran Umum Pasar CikKurubukK .............cccccovviiiieniinnnn, 31
4.2 Karakteristik Umum KONSUMEeN .........ccccoevveiiiveeiineesiee e 33
4.3 Proses Keputusan Pembelian...........cccoovviiiiiiieniiiine s 38
4.4 Kepuasan KONSUMEN........uuuuiiiieeiiiiiiiiiiiieeeesssssiiinseeeeeeee s e 50
4.4.1 Indeks Kepuasan KONSUMEN.........ccccccvveevvveeiiineesinnnns 50
4.4.2 Prioritas Perbaikan ...........ccccovvviiieniiniie e 52
BAB V KESIMPULAN DAN SARAN
5.1 KeSIMPUIAN ...t 60
0.2 SAIAN.... ittt 61
DAFTAR PUSTAKA ..ottt 54
LAMPIRAN ...ttt te e teanee e e sreenre s 56
RIWAYAT HIDUP ..ottt 73

viii



