DAFTAR ISI

LEMBAR PENGESAHAN TUGAS AKHIR ........cocoiiiiiiieeceeeee e i
LEMBAR PENGESAHAN PENGUJI SIDANG TUGAS AKHIR .................. il
LEMBAR PERNYATAAN KEASLIAN TUGASAKHIR ...........c.cccevinnnee. il
ABSTRAK ...ttt ettt et sae s v
ABSTRACT ...ttt st naesnaenseenseas v
MOTTO DAN PERSEMBAHAN.......cccoooiiiiitiieieeeeeeee e vi
KATA PENGANTAR ..ottt vii
DAFTAR IS ...ttt sttt sae e ix
DAFTAR TABEL .......oooiiiiiiieeee et xii
DAFTAR GAMBAR ...ttt Xiv
DAFTAR LAMPIRAN ..ottt ettt XVi
BAB I PENDAHULUAN ......oociiiiiietee et I-1
1.1 Latar Belakang ........ccccooiiiiiiiniiiiiiceccececeeee e I-1
1.2 Rumusan Masalah .........ccccoooiiiiiiiiiiiiie e I-3
1.3 Tujuan Penelitian.........cccooieiiiriiniiiieiiiieciceceeecee e I-3
1.4 Batasan Masalah..........ccccooiiiiiiiiiiiie I-4
1.5  Manfaat Penelitian.........cccoceevirieniiiiniiiieiceeeeee e I-4
BAB II TINJAUAN PUSTAKA ...t -1
2.1 Landasan TeOTT ......ceueeriiiiiiiiiieiiesieeee e II-1
2.1.1  Aplikasi Android dan IOS.........ccoooiiiiiiieneeeeee e, II-1
2.1.2  Aplikasi SatuSehat ..........cccoveeeiiieeiiieeeeeee e I1-1
2.1.3 USEF EXPOTICINCE ...t I1-2
2,04 USADIIILY oot 11-2

X



2.1.5  USE QUESHIONNQAITE .......eeeeeeeeiieeiieeeeeeeee e 11-4

2.1.6  Importance Performance ANQLYSIS ............cccoevueeeeenceeeceeneeaneanenn. 11-6
2.1.7  SKAlA LIK@ T ..ot 11-8
2.1.8  Populasi dan Teknik Sampling ............cccocovevvievvinieenieniieieenen. 11-8
2.1.9  Sampel Penelitian..........cccccocviieiiieeiiieeieeeeeee e II-11

2.2 Penelitian Terkait (State of The Art) ......ccccoeeeevoeeeiieniieiieiieeieeeene, II-13
2.3 Keterbaruan Penelitian ...........cooceeviiriiiiiiiiiienieeee e II-18
BAB III METODOLOGI PENELITIAN ........ccooiiiiieieeeeeee e I-1
3.1 Pendahuluan ..........ccoooiiiiiiiiiiie e 11-2
3.2 Pengumpulan Data ..........ccoooiiiiiiiiiiii e 1-3
3.3 Analisis Data ....occooiiiiiiiii e 111-4
3.4 EVAlUAST oottt 11-7
BAB IV HASIL DAN PEMBAHASAN .....cccoiiiiieeeeeeee e IV-1
4.1  Pengumpulan Data .........cccceeeeiiiiiiiiiiiiie e IV-1
4.1.1  Menentukan Populasi dan Sampel Penelitian ...........c..ccccceeeneenee IV-1
4.1.2  Penyusunan Instrumen Kuesioner...........ccccceeevuveeriiieencieeenneeennne. IV-1

4.2 Analisis Data ......ocooiiiiiiiiiii e IV-3
4.2.1  Mendeskripsikan Responden ...........cccocceeviiieniiniiienieeiiieieeeee IV-3

4.2.2  Mendeskripsikan Dimensi USE Questionnaire pada Performance....

...................................................................................................... IV-6
4.2.3  Mendeskripsikan Dimensi USE Questionnaire pada Importance ......
.................................................................................................... IV-15
424  Persentase Keseluruhan Dimensi USE Questionnaire............... 1V-24
4.2.5  Pengukuran Usability Berdasarkan USE Questionnaire............ IV-26
4.2.5  Klasifikasi Berdasarkan Skala Likert...........cccooeviiiiiinniinninn, IV-30



4.2.6  Menghitung Nilai Rata-rata Importance dan Performance ....... IV-34

4.2.7  Mengukur Kesenjangan/Gap Importance dan Performance .....1V-34
4.2.8  Analisis Tingkat Kesesuaian ..........cccoecverieviienieenienieeieeneenns IV-35
4.2.9  Analisis Kuadaran Importance Performance Analysis .............. IV-37
4.3 EVAIUAST ceeeciieeiie et s IV-43

4.3.1  Perbandingan Usability Aplikasi SatuSehat dengan PeduliLindungi .

.................................................................................................... Iv-43
4.3.2  Rekomendasi Pengembangan..........c..ccoceverviniiniiincnicncnncnnne. IV-44
BAB V SIMPULAN DAN SARAN .......ooitiiiiiiiceceneeentet et V-1
S50 SIMPUIAN.....eiiiiiiecieee et ees V-1
5.2 SAIAN..cciiiiiiiiiii e V-2
DAFTAR PUSTAKA
LAMPIRAN

xi



DAFTAR TABEL

Tabel 2.1 Standar Kelayakan SiStem..........cccceeevuiieeiiiieiiieeciie e 11-4
Tabel 2.2 Instrumen Pernyataan USE Questionnaire...........ccceeecveeeeveeenveeeennenns I1-5
Tabel 2.3 SKala LIKEIT .....coouiiiiriiiiiiieiiieieeeseeeee e 11-8
Tabel 2.4 State 0f The ATt ....cc.oviiiiiiiiieeeeeeee e II-13
Tabel 2.5 Matriks Penelitian ..........ccccceeeviieiiiiiieiiieeieecee e II-18
Tabel 4.1 Kuesioner Penelitian ............cccccveeeviieiiieeiiieeieeeeeeeee e V-2
Tabel 4.2 Rekapitulasi Data Responden Berdasarkan Pekerjaan....................... V-3
Tabel 4.3 Rekapitulasi Data Responden Berdasarkan Rentang Umur ............... Iv-4
Tabel 4.4 Data Hasil Kuesioner Dimensi Usefulness (Performance) ................ IV-6

Tabel 4.5 Distribusi Frekuensi Skala Likert Dimensi Usefulness (Performance) ....

Tabel 4.6 Data Hasil Kuesioner Dimensi Ease of Use (Performance)............... V-9
Tabel 4.7 Distribusi Frekuensi Skala Likert pada Dimensi Ease of Use
(PErfOrMANCE)......veeeeiieeiie ettt ettt et e e e ree e eae e e sabeeearee s IV-10
Tabel 4.8 Data Hasil Kuesioner Dimensi Ease of Learning (Performance)..... IV-11
Tabel 4.9 Distribusi Frekuensi Skala Likert pada Dimensi Ease of Learning
(PErfOrMANCE)......veeeeiieeiie ettt ettt et e e e ree e eae e e sabeeearee s IV-12
Tabel 4.10 Data Hasil Kuesioner Dimensi Satisfaction (Performance)........... IV-13

Tabel 4.11 Distribusi Frekuensi Skala Likert pada Dimensi Satisfaction

(PErfOrmMAnCe).......eeeuiieeiiieeiie ettt e e et e e e e e sareeensee s IV-14
Tabel 4.12 Data Hasil Kuesioner Dimensi Usefulness (Importance) .............. IV-15
Tabel 4.13 Distribusi Frekuensi Skala Likert Dimensi Usefulness (Importance).....
.......................................................................................................................... IV-16
Tabel 4.14 Data Hasil Kuesioner Dimensi Ease of Use (Importance)............. IV-17
Tabel 4.15 Distribusi Frekuensi Skala Likert Dimensi Ease of Use (Importance)
.......................................................................................................................... IV-19
Tabel 4.16 Data Hasil Kuesioner Dimensi Ease of Learning (Importance)..... [V-20

Tabel 4.17 Distribusi Frekuensi Skala Likert Dimensi Ease of Learning
(IMPOTEANCE) ..ottt ettt e et e e st e e st e e sabeeeabee s IV-21

Xii



Tabel 4.18 Data Hasil Kuesioner Dimensi Satisfaction (Importance).............. IV-22
Tabel 4.19 Distribusi Frekuensi Skala Likert Dimensi Satisfaction (Importance)

.......................................................................................................................... IV-25
Tabel 4.22 Nilai Rata-rata USE Questionnaire (Usefulness)..........ccccceevueenneen. IvV-27
Tabel 4.23 Nilai Rata-rata USE Questionnaire (Ease of Use) ..........cccceeueenee. IV-28
Tabel 4.24 Nilai Rata-rata USE Questionnaire (Ease of Learning) ................. IV-29
Tabel 4.25 Nilai Rata-rata USE Questionnaire (Satisfaction)............c.cccee...e.. IV-29
Tabel 4.26 Nilai Rata-rata USE Questionnaire ............cccveeeevveeecveeescreeenveeennne. IV-30
Tabel 4. 27 Panjang Interval Skala Likert..........cccoocievieiiiienieiiienieeieeeeeeen IV-31
Tabel 4.28 Klasifikasi Hasil USE Questionnaire pada Importance ................. IV-31
Tabel 4.29 Klasifikasi Hasil USE Questionnaire pada Performance................ IV-32
Tabel 4.30 Hasil Perhitungan Kesenjangan Dimensi USE Questionnaire....... IV-35
Tabel 4.31 Hasil Perhitungan Tingkat Kesesuaian............ccccceeveveenciieenieennee. IV-36
Tabel 4.32 Nilai Rata-rata Importance dan Performance...........c.cccocuveveunennnee. IV-37
Tabel 4.33 Perbandingan Nilai Usability Aplikasi PeduliLindungi dan SatuSehat
.......................................................................................................................... IV-43

xiil



DAFTAR GAMBAR

Gambar 2.1 Beranda Aplikasi SatuSehat ...........ccceevvieeiiieiniiieciieecee e I1-2
Gambar 2.2 Diagram Importance Performance Analysis ........cccceeevveeerveeernnenns I1-7
Gambar 3.1 Tahapan Penelitian ...........cccooceeiieiiieiiiiiieiee e -1
Gambar 3.2 Tahap Pendahuluan.............cocccooviiniiiiiiniiieeeeee e 11-2
Gambar 3.3 Tahap Pengumpulan Data............ccocoeiiiiiiiiiiiiiieeeeeee III-3
Gambar 3.4 Tahap Analisis Data.........ccccoooiiiiiiieii e 111-4
Gambar 3.5 Tahap Evaluasi ......ccccooiiiiiiiiiiiiie e I11-7
Gambar 4.1 Grafik Kategori Pekerjaan Responden...........ccccoevvvevvieiieniienennne. V-4
Gambar 4.2 Grafik Rentang Umur Responden...........ccococveviieiieniieiienieenenne, IV-5
Gambar 4.3 Persentase Penggunaan Fitur Aplikasi SatuSehat .............c.cccoce... IV-6
Gambar 4.4 Grafik Nilai Rata-rata Dimensi Usefulness (Performance)............ V-7
Gambar 4.5 Grafik Distribusi Skala Likert Dimensi Usefulness (Performance)l'V-8
Gambar 4.6 Grafik Nilai Rata-rata Dimensi Ease of Use (Performance).......... V-9
Gambar 4.7 Grafik Distribusi Skala Likert Dimensi Ease of Use (Performance) ....
.......................................................................................................................... IV-10

Gambar 4.8 Grafik Nilai Rata-rata Dimensi Ease of Learning (Performance) I'V-11
Gambar 4.9 Grafik Distribusi Skala Likert Dimensi Ease of Learning (Performance)

Gambar 4.10 Grafik Nilai Rata-rata Dimensi Satisfaction (Performance) ...... IV-14
Gambar 4.11 Grafik Distribusi Skala Likert Dimensi Satisfcation (Performance)

.......................................................................................................................... IV-15
Gambar 4.12 Grafik Nilai Rata-rata Dimensi Usefulness (Importance).......... IV-16
Gambar 4.13 Grafik Distribus Skala Likert Dimensi Usefulness (Importance).......
.......................................................................................................................... IV-17
Gambar 4.14 Grafik Nilai Rata-rata Dimensi Ease of Use (Importance) ........ IV-18

Gambar 4.15 Grafik Distribusi Skala Likert Dimensi Ease of Use (Importance) ....

Gambar 4.16 Grafik Nilai Rata-rata Dimensi Ease of Learning (Importance) IV-20

X1V



Gambar 4.17 Grafik Distribusi Skala Likert Dimensi Ease of Learning (Importance)

Gambar 4.18 Grafik Nilai Rata-rata Dimensi Satisfaction (Importance) ........ IV-22
Gambar 4.19 Grafik Distribusi Skala Likert Dimensi Satisfaction (Importance).....

.......................................................................................................................... IV-23
Gambar 4.20 Grafik Persentase USE Questionnaire pada Importance............ IV-24
Gambar 4.21 Grafik Persentase USE Questionnaire pada Performance.......... IV-25
Gambar 4.22 Perbandingan Persentase Importance dan Performance............. IV-26
Gambar 4.23 Diagram Kartesius Importance Performance Analysis .............. V-39
Gambar 4.24 Grafik Perbandingan Nilai Usability..........cccccceeeiverieerieennennen. IV-44

XV



DAFTAR LAMPIRAN

Lampiran 1 Surat Keputusan Tugas AKhir...........ccccveeviieniieviieniieeiecieeeeee e L-1
Lampiran 2 Lembar Konsultasi Tugas Akhir Pembimbing I ............cccceeunnneen. L-2
Lampiran 3 Lembar Konsultasi Tugas Akhir Pembimbing II...............cccceneee. L-3
Lampiran 4 Lembar Daftar Hadir Seminar Tugas AKhir ........c..ccccceviniinenncnnn. L-4
Lampiran 5 Lembar Revisi Seminar Tugas AKhir ..........coccoeveniiiiniineninien, L-5
Lampiran 6 Lembar Revisi Laporan Tugas AKhir ..........cceeveviieiieniiienieenieee. L-6
Lampiran 7 Kuesioner Penelitian...........cccoooveeiiiiieiiieeiiccee e L-7
Lampiran 8 Bukti Penyebaran Kuesioner Penelirian.............cocoeeiieniiicnninnnen. L-8

xXvi



