CHAPTER 11
LITERATURE REVIEW
2.1 Language Management System (LMS)

Language Management System (LMS) is a term that refers to the software
that can be used to help in planning and implementing a teaching-learning process.
As stated by Poulova, Simonova, and Manenova (2015), LMS provides an
effective platform for learners to access learning materials, attempt online quizzes,
and so on, at a time and place convenient to them. LMS allows the teacher or the
course instructor to manage, deliver, and monitor their students.

The use of LMS in education dates back a few decades. It was first
introduced in the late 1990s. FirstClass was introduced by SoftArc as the first LMS
in 1990. It can be accessed by the users through their personal computer. It
provided the users the private email feature and public forum that allows students
to discuss the materials given with their peers. In 1996, Cecil was released as the
first web-based LMS that has been planned since 1995. In 2002, Moodle was
released as the first LMS which used open source based. It emerged as the
forerunner to the development of LMS. Moodle is being open source based LMS
which is very popular until now. To use this software, the users only need to
download and they can study by using it immediately.

Using LMS in language teaching contributes some benefits for the teacher
and the students. Moreover, in using LMS for teaching language process, the

teacher who plays a role as an instructor should be able to choose the correct LMS



that appropriate for their students and their needs. If the instructor masters that
ability, LMS can increase students’ motivation, promote the learning process,
encourage interaction, provide feedback and be a support that can provide some
features during the teaching learning process (Sharma and Vatta, 2013). Sharma
and Vatta (2013) also stated that LMS gave the others advantages such as it
supports some contents in various formats, for example multimedia, video and the
text. Next, students can access to course materials anytime they want and the
teachers also can modify the information according to the students’ need.
Therefore, the students can re-use the materials and the learning activities that can
save their time and effort. In addition, the teacher can offer various activities for
the learners to make it fun. In other words, LMS can give improvement in teaching
language process.

The explanation above shows how LMS gives some benefit supporting the
teaching language process. However, even LMS gives several advantages, it
cannot be denied that it has challenges. In the aspect usability, the teacher and the
students should connect to the internet to use LMS. Some LMS even used the high
bandwidth so it will take too much time just to access it. It also forces the teacher
to design and organize a mixture of learning activities which are appropriate to the
students’ needs, teaching skills and teaching styles (Dwywe and Dwyer, 2003). So,
the expertise and the creativity of the teacher as an instructor is really needed to
maximize the use of the LMS in order to create the successful teaching language

process.



2.2. The Implementation of LMS in English Foreign Language Context

The use of technology in English language teaching has been increasing,
including in English Foreign Language (EFL) context. With the creation of the
World Wide Web, it has become possible and feasible for language teachers to
make effective use of instructional materials, especially in teaching language.
Among technology facilitation, LMS is one of tools that is widely used as a support
in teaching language process.

There were studies that have been investigated the use of LMS in teaching
language process. For instance, study by Yana (2018) who tried to investigate
students’ learning achievement through Schoology and Canvas. She chose 78
students of English Education Study Program at a university in Kepulauan Riau,
Batam. She divided into two samples, the first sample used Schoolgy as learning
media based blended learning and the other used Canvas as learning media based
blended learning in order to see the differences achievement among both of them.
The tried out, pretest and posttest were also given. The result showed that there is
a development in students’ achievement while using Schoology based blended
learning as showed by the average difference in score of pretest and posttest (8.24).
There is also an enlargement in learners’ achievement while using Canvas based
blended learning which can be proven by the average difference (10.41). Last,
there is no significant difference between students’ learning achievement through
Schoology and Canvas. However, both media demonstrated successful to develop

students learning achievement.



In addition, as a media that is open-source and flexible, Canvas was also
examined by several studies. Yakubu and Dasuki (2018) investigated the success
factors responsible for the acceptance of Canvas by students in a university in
Nigeria. In the observed university in their study, the use of Canvas is mandatory
for all students as all the courses are loaded on to the Canvas platform at the
beginning of the semester. In an attempt to explain the students’ acceptance of
Canvas, the online survey was used to collect the data. The result shows that
students’ intention to use Canvas was influenced by availability, reliability,
response time and design functionalities of Canvas. Most students also believe that
the quality of Canvas is good. In addition, the researchers found that information
quality of Canvas has the strongest influence on the students’ behavioral intention
to use Canvas followed by the system quality. It corroborates that the students find
the information they got from Canvas is really complete, accurate, easy to
comprehend and relevant for their studies. However, Yakubu and Dasuki (2018)
claimed that Canvas allows students to access course resources, to participate in
group discussions, submit assignments and take online quizzes and tests easily.

Last, Suppasetseree (2010) also gave an evidence on how LMS are applied
in EFL context. He investigated the use of LMS at tertiary level in Thailand.
Eighteen English teachers and 213 undergraduate students were chosen as
participants. Suppasetseree tried to investigate what features used by teachers for
teaching English. He also tried to know the students’ opinion towards LMS and its

advantages and disadvantages for language teaching. The result showed that



Moodle gave some advantages, for example, it helped students to become an active
learner because it facilitated the students-centered learning . By this LMS, students
can choose the materials according to their interest. They also can practice
themselves by using some lesson and supported activities that are provided. Then,
it also facilitated anytime-anyplace learning. These characteristics allow students
to study whenever and wherever they want besides the classroom activities.

2.3.  Users’ Perception on Canvas

Reviewing the users’ perception about LMS especially Canvas is also
important as it is the focus of this study. In creating a course, students’ needs and
perceptions should be a central because if it fails to address the students’
expectation, it will decrease their involvement and motivation (Bradford, 2011).
Through perception, it can be also decided whether Canvas is effective or not. As
Centra and Gaubratz (2005) said that students’ perception of learning was highly
correlated with their overall ratings of teaching effectiveness in teaching learning
process. Since it is lack of evidence on how students perceive the teaching learning
process by using Canvas, here, the researcher will provide some perception on
Canvas that have been given by the user from several level.

Through his study, Towne (2015) has investigated the teachers’
experiences integrating the Canvas LMS within a blended-learning course. It
showed some teachers’ unique perspectives concerning the use of Canvas in their
classroom. All participants had experiences on designing and implementing their

own Canvas course. Towne (2015) explained that the first participant decided to
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continue using Canvas in her course after she had returned from an extended leave
where she was able to use it. She said that it was great to use Canvas LMS for her
teaching because everything was already on there. She also stated that Canvas let
her teaching easier. She also believed that Canvas can be used to see how her
students evolved throughout the semester, both as individuals and in her subject.
Second participant also gave positive perception on using Canvas LMS.
She stated that Canvas gave her the most rewarding experiences as a teacher
because it was getting her students to understand something that has never been
understood before and making connection with her. She stated that Canvas allowed
her to pull in other kinds of resource for her students and gave them access to her
classroom while even outside of her four walls. She felt that Canvas gave her

students the opportunity to utilize 21"

century skills for their college life. Even
when her students will not be planning on attending college, Canvas will let them
to gain skills on how to use technology and it will be useful for their future
workforce. She believed that by using Canvas, her students will be prepared to be
a better person.

Finally, the third participant also perceived that Canvas had good impact
for her teaching learning. She was a 17-year veteran English teacher and had
experiences in using several LMSs including Canvas. Even she was familiar with
Canvas, she realized that having a facilitator role was harder than being a lecturer

role. Even Canvas was a disaster at first because her students did not understand

Canvas well, but with laying out it in a step by step, finally she realized that it has
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been extremely helpful because it saved her a lot of time and energy. She said that
she enjoyed using Canvas because her students could access the material whenever
and wherever. She also stated that the good things from Canvas are she could
differentiate and give the students more autonomy and got them to be more
responsible about their education. She also encouraged the other teachers in her

school to try Canvas since it really saved a lot of time and very useful.



