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��� 5HVHDUFK�0HWKRG�

,Q� FRQGXFWLQJ� WKLV� UHVHDUFK�� GHVFULSWLYH� FDVH� VWXG\� ZDV� XVHG� DV� D�

UHVHDUFK�GHVLJQ��7KLV�W\SH�RI�FDVH�VWXG\�ZDV�XVHG�WR�GHVFULEH�D�SKHQRPHQRQ�

DQG�WKH�UHDO�OLIH�FRQWH[W�LQ�ZKLFK�LW�RFFXUUHG��<LQ���������$V�:LGRGR��������

VWDWHG��³D�GHVFULSWLYH�FDVH�VWXG\�DLPV�RQO\�WR�SUHVHQW�GHWDLOHG��FRQWH[WXDOL]HG�

SLFWXUH�RI�SDUWLFXODU�SKHQRPHQRQ��7KH�FDVH�VWXG\�GDWD�FDQ�EH�JDWKHUHG�WKURXJK�

LQWHUYLHZV�� FODVVURRP� REVHUYDWLRQV�� GRFXPHQW� DUWLIDFW� �H�J��� GLDULHV��

GRFXPHQWV��´� ,Q� WKLV� FRQWH[W�� WKH� UHVHDUFKHU� DWWHPSWHG� WR� LQYHVWLJDWH� KRZ�

VWXGHQWV¶�SHUFHSWLRQ� WRZDUGV�&DQYDV�DV� D� OHDUQLQJ�PHGLD� LQ� VXSSRUWLQJ� WKHLU�

ODQJXDJH�OHDUQLQJ�SURFHVV��

��� �5HVHDUFK�6HWWLQJ�DQG�3DUWLFLSDQWV�

7KHUH� ZHUH� WKUHH� VWXGHQWV� H[SHULHQFHG� 7(//� FRXUVH� LQ� (QJOLVK�

(GXFDWLRQ�'HSDUWPHQW�RI�D�XQLYHUVLW\�LQ�7DVLNPDOD\D��:HVW�-DYD��,QGRQHVLD�

SDUWLFLSDWLQJ�LQ�WKLV�UHVHDUFK��7KH\�ZHUH�DVNHG�WR�WDNH�D�SDUW�LQ�WKLV�UHVHDUFK�

WR�JLYH�WKHLU�SHUFHSWLRQ�YROXQWDULO\��

7KH�SDUWLFLSDQWV�ZHUH�DVNHG�WR�ILOO�WKH�FRQVHQW�IRUP�WR�FRQILUP�WKDW�WKH\�

DJUHH�WR�SDUWLFLSDWH��7KH�UHVHDUFKHU�DOVR�LQIRUPHG�WKHP�WKDW�WKH�GDWD�ZLOO�EH�

NHSW� FRQILGHQWLDO� E\� XVLQJ� SVHXGRQ\P��7KHQ�� WKH� SDUWLFLSDQWV� DVVLJQHG� WKH�

FRQFHUQ�IRUP��)XUWKHUPRUH��WKH�UHVHDUFKHU�LQIRUPHG�WKHP�WKDW�WKH�LQWHUYLHZ�
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DFWLYLWLHV� ZRXOG� EH� UHFRUGHG� E\� XVLQJ� KDQGSKRQH� XQWLO� WKH� HQG� RI� WKH�

VHVVLRQ�WR�JDLQ�WKH�GDWD��

��� 7HFKQLTXH�RI�'DWD�&ROOHFWLRQ�

7KH�GDWD�ZHUH�FROOHFWHG�E\�XVLQJ�VHPL�VWUXFWXUHG�LQWHUYLHZ��6HPL�

VWUXFWXUHG�LQWHUYLHZ�LV�WKH�PRUH�IOH[LEOH�YHUVLRQ�RI�WKH�VWUXFWXUHG�LQWHUYLHZ�

DV�³LW�DOORZV�GHSWK�WR�EH�DFKLHYHG�E\�SURYLGLQJ�WKH�RSSRUWXQLW\�RQ�WKH�SDUW�

RI�WKH�LQWHUYLHZHU�WR�SUREH�DQG�H[SDQG�WKH�LQWHUYLHZHH
V�UHVSRQVHV´��5XELQ�

	�5XELQ���������,Q�WKLV�UHVHDUFK��VHPL�VWUXFWXUHG� LQWHUYLHZ�ZDV�XVHG�WR�

FROOHFW�WKH�GDWD�DERXW�VWXGHQWV¶�SHUFHSWLRQ�WRZDUGV�&DQYDV�DV�D�OHDUQLQJ�

PHGLD� LQ� VXSSRUWLQJ� WKHLU� ODQJXDJH� OHDUQLQJ� SURFHVV�� 7R� FRQGXFW� WKH�

UHVHDUFK��WKH�UHVHDUFKHU�WRRN�WKH�IROORZLQJ�VWHSV��

D� /RRNLQJ�DW�WKH�SKHQRPHQD�DQG�IRUPXODWLQJ�WKH�SUREOHP��

E� ,QWHUYLHZLQJ� WKH� SDUWLFLSDQWV� LQ� RUGHU� WR� ILQG� RXW� WKHLU� SHUFHSWLRQ�

WRZDUGV� &DQYDV� DV� D� OHDUQLQJ� PHGLD� LQ� VXSSRUWLQJ� WKHLU� ODQJXDJH�

SURFHVV��,Q�FUHDWLQJ�WKH�TXHVWLRQ�IRU�LQWHUYLHZ��WKH�UHVHDUFKHU�DGDSWHG�

,LGD¶V� ������� IUDPHZRUN� LQ� H[DPLQLQJ� WKH� VWXGHQWV¶� SHUFHSWLRQ�

WKURXJK� WKH� OHQV� RI� GLIILFXOW\�� YDOXH�� HPRWLRQ�� DQG� DWWLWXGH�� ,LGD¶V�

�������IUDPHZRUN�ZDV�FKRVHQ�EHFDXVH�HDFK�FDWHJRULHV�FRXOG�FRYHU�WKH�

DVSHFWV�RI�SHUFHSWLRQ�WKDW�WKH�UHVHDUFKHU�ZDV�ORRNLQJ�IRU��+HUH�LV�WKH�

H[DPSOH�RI�TXHVWLRQ�IRU�LQWHUYLHZ��

���$SD� \DQJ� NDPX�SHODMDUL� GDUL� SHQJDODPDQ�EHODMDU�PHQJJXQDNDQ�

&DQYDV"�
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F� $QDO\]LQJ�WKH�GDWD�REWDLQHG�IURP�WKH�UHVXOWV�RI�WKH�LQWHUYLHZV��

G� �0DNLQJ�FRQFOXVLRQV�DQG�UHSRUWLQJ�WKH�UHVHDUFK�UHVXOWV�� ,Q�UHSRUWLQJ�

WKH� GDWD�� WKH� UHVHDUFKHU� GLG� WKH� WUDQVODWLRQ� IRU� WKH� GDWD� QHHGHG� DQG�

UHSRUWHG�LW�LQ�(QJOLVK��

��� 7HFKQLTXH�RI�'DWD�$QDO\VLV�

$IWHU�FROOHFWLQJ�WKH�GDWD��WKH�UHVHDUFKHU�KDV�WR�GR�WKH�QH[W�VWHS�E\�

DQDO\]LQJ� WKH� GDWD�� :LGRGR� ������� VWDWHG� ³$QDO\]LQJ� WKH� GDWD� IRU�

GHVFULSWLRQ� DQG� WKHPHV� XVLQJ� WH[W� DQDO\VLV� DQG� LQWHUSUHWLQJ� WR� ODUJHU�

PHDQLQJ�RI�ILQGLQJV�´�

,Q�WKLV�UHVHDUFK��WKH�GDWD�LV�DQDO\]HG�WKURXJK�WKHPDWLF�DQDO\VLV��,W�LV�

GHILQHG�E\�%UDXQ�DQG�&ODUN���������³7KHPDWLF�DQDO\VLV� LV�D�PHWKRG�IRU�

LGHQWLI\LQJ��DQDO\]LQJ��DQG�UHSRUWLQJ�SDWWHUQV� �WKHPHV��ZLWKLQ� WKH�GDWD´��

7KHUH�DUH���SKDVHV�RI�WKHPDWLF�DQDO\VLV��

D� )DPLOLDUL]LQJ�WKH�GDWD��

,Q�WKLV�SKDVH��WKH�UHVHDUFKHU�UHDG�DQG�UH�UHDG�WKH�GDWD�WR�PDNH�IDPLOLDUL]H�

ZLWK�WKH�GDWD��

E� *HQHUDWLQJ�LQLWLDO�FRGHV��

$IWHU�EHLQJ� IDPLOLDU�ZLWK� WKH�GDWD�� WKH�GDWD�ZHUH�FODVVLILHG� LQWR� VHYHUDO�

FRGHV��7KH�UHVHDUFKHU�PDGH�WKH�VLJQ�LQ�FRGHV�RFFXUULQJ�LQ�WKH�GDWD�ZKLFK�

UHODWHG�WR�WKH�SXUSRVH�RI�WKLV�VWXG\�E\�FRORULQJ�WKH�FRGHV���
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F� 6HDUFKLQJ�IRU�WKHPHV�

7KH�FRGHV�JRW�IURP�WKH�GDWD�ZHUH�DQDO\]HG�DQG�FODVVLILHG�LQWR�WKHPHV��7KH�

UHVHDUFKHU� DWWHPSWHG� WR� JURXS� WKH�FRGHV�ZKLFK� SRVVLEO\�KDYH� WKH� VDPH�

WKHPH��7KHQ��WKH�WKHPHV�ZHUH�DOVR�FRORUHG�GLIIHUHQWO\�LQ�RUGHU�WR�HDVH�WKH�

SURFHVV�RI�LQFOXGLQJ�WKH�FRGHV�LQWR�WKH�DSSURSULDWH�WKHP��

G� 5HYLHZLQJ�WKHPHV�

$IWHU�DQDO\]LQJ�WKH�FRGHV�DQG�FODVVLI\LQJ�LQWR�VHYHUDO�WKHPHV��LQ�WKLV�VWHS��

WKH� UHVHDUFKHU� UHYLHZHG� WKH� WKHPHV� WR� HQVXUH�ZKHWKHU� WKH� WKHPHV�ZHUH�

DSSURSULDWH� RU� QRW�� ,Q� DGGLWLRQ�� LI� WKH� WKHPHV�ZHUH� QRW� DSSURSULDWH�� WKH�

UHVHDUFKHU�RPLWWHG�RU�UHSODFHG�WKH�WKHPH��

H� 'HILQLQJ�DQG�QDPLQJ�WKH�WKHPHV�

%HVLGH� WKH� UHGXFWLRQ� RI� WKH� GDWD�� LQ� WKLV� SKDVH�� WKHUH� PLJKW� EH� WKH�

FRPELQDWLRQ�RI�WKHPHV��'HFLGLQJ�WKH�WKHPHV�XVHG�WR�EH�LQWHUSUHWHG��DQG�

JLYLQJ�QDPH�IRU�HDFK�WKHPH�XVHG�DUH�LQ�WKLV�SKDVH��

I� 3URGXFLQJ�WKH�UHSRUWV�

7KH�LQWHUSUHWDWLRQ�RI�WKH�GDWD�ZHUH�GRQH�LQ�WKLV�SKDVH�� �
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��� �5HVHDUFK�6FKHGXOH�
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