TABLE OF CONTENTS

APPROVAL SHEET ..... ..ottt et ii
PERNYATAAN ...ttt ettt e ettt e e e s nnb e e e e e nnraeaeeaas iv
IMIOTTO.....c ettt e e e st e e e bba e e e e e nba e e e e s snbbeeaeans v
ABSTRAK ... .ot vi
ABSTRACT ...t e e et e e e e e e e aneneees vii
PREFACE ...ttt e e et e e e viii
ACKNOWLEDGEMENTS ..ot ix
TABLE OF CONTENTS ...ttt xi
LIST OF TABLES ... xiii
LIST OF FIGURES ... xiv
LIST OF ENCLOSURES ... ..o XV
CHAPTER 1 INTRODUCTION .......ocoiiiiiiiiiiiiie e 1
1.1 Background of the Study........ccccooiiiiiiiiiiiiii e 1
1.2 Research QUESTIONS . ......cvvviiiiiiiiiiiiieiiieieeeeeie e e e e e e e aaeeeeeaaeeeees 2
1.3 Operational DefinitiONS .......uuiieeiiiiiiiiiiiiiiee et 2
1.4  Aims ofthe Research..........cccoooiiiiiiiii e 3
1.5  Significance of the Study .........cccooeeiiiiiiiiiii 3
CHAPTER 2 LITERATURE REVIEW ... 5
2.1 Theoretical Framework ..........cccooouiiiiiiiiiiii e 5
2.2 Study of the Relevant Research.............cccceeiiiiiiiiiiiiice 12
CHAPTER 3 RESEARCH PROCEDURES. ... 14
3.1  Method of the Research ............ccooeeiiiiiiiiiiiiiiicic e 14
3.2 Focus ofthe ReSearch ...........cooouiiiiiiiiiiiii e 14

xi



3.3 Setting and PartiCipants............ccceerieeeriiieniiie e 14

3.4  Technique of Collecting the Data ..........ccccoovveiiiiiiiiiicii e, 15
3.5 Technique of Analyzing the Data .............cccoveiiiiiiiiii e, 16
3.6  Steps of the Research........cccccooiiiiiiiii 19
3.7  Time and Place of the Research ............ccccccoeiiiiiiii, 20
CHAPTER 4 RESEARCH FINDINGS AND DISCUSSION ........cccccoivvennnn. 21
CHAPTER 5 CONCLUSION AND SUGGESTIONS .......ccoooiiiiiiiiieecee 31
5.1 CONCIUSION. ..etiiiiiiiiiiiiitte et e e e e e 31
5.2 SUZEESLIONS . ...eeieeiiiieieeieiiee e e et e e e e e e e e e e e e e s e e 32
REFERENCES ..ottt 33
ENCLOSURES ...t 37
CURRICULUM VITAE .......ooooiiiiiiiii s 85

xii



	12ef6a3cede009172d720552bdf616e6855446c5baed27ed483f1270d0ea7391.pdf
	TABLE OF CONTENTS


