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Enclosure 2 

INTERVIEW GUIDELINES 

Date  : May, 31
th

 2019  

Place  : One of Vocational High School in Tasikmalaya 

Respondent : Teacher 

No

. 

Aspect Description Items 

1. Situation 

Selection 

Approaching or avoiding 

certain people or situation 

to modify their emotional 

impact. 

1.) Bagaimana cara ibu 

untuk menghadapi 

siswa yang membuat 

kegaduhan saat 

pembelajaran? 

2.) Bagaimana tindakan 

yang ibu lakukan 

ketika siswa 

memainkan 

cellphoneketika 

pembelajaran? 

2. Situation 

Modification 

Involves directly changing 

a situation to regulate 

emotion. 

1.) Bagaimana respon 

ibu ketika 

menghadapi siswa 

yang tidak 

memperhatikan saat 

pembelajaran? 

2.) Cara seperti apa yang 

ibu lakukan untuk 

membuat siswa fokus 

terhadap 

pembelajaran? 

3.) Bagaimana cara yang 
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ibu lakukan untuk 

mengurangi emosi 

negatif? 

3. Attention 

Deployment 

Focusing attention on or 

moving attention away 

from a situation to change 

the impact of the situation 

on individual’s emotions. 

1.) Ketika situasi 

pembelajaran tidak 

kondusif, bagaimana 

cara ibu untuk 

mengendalikan 

emosi? 

2.) Strategi seperti apa 

yang ibu lakukan 

ketika siswa terlihat 

tidak bersemangat 

ketika pembelajaran? 

3.) Apa yang ibu lakukan 

untuk mengontrol 

emosi ketika 

menghadapi perilaku 

siswa saat mengajar? 

4. Cognitive 

Change 

Modifying one’s 

evaluations of a situation 

or one’s ability to 

manipulate a situation in 

order to alter its emotional 

impact. 

1.) Menurut ibu, 

mengapa ibu harus 

mengontrol emosi 

negatif ketika 

menghadapi siswa 

saat sedang 

mengajar? 

2.) Bagaimana cara ibu 

untuk menghadapi 

siswa yang membuat 

ibu kesal ketika 
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mengajar? 

5. Suppression The infibition of ongoing 

emotion expressive 

behavior. 

1.) Bagaimana cara yang 

ibu lakukan untuk 

meningkatkan emosi 

positif? 

2.) Menurut ibu, kenapa 

ibu harus 

meningkatkan emosi 

postif ibu ketika 

menghadapi perilaku 

siswa saat mengajar? 
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INTERVIEW GUIDELINES 

Date  : June, 21
th

 2019  

Place  : One of Vocational High School in Tasikmalaya 

Respondent : Students 

No. Aspect Description Items 

1. Situation 

Selection 

Approaching or 

avoiding certain people 

or situation to modify 

their emotional impact. 

1.) Apa yang guru Bahasa 

Inggris anda lakukan 

ketika anda atau siswa 

yang lainnya membuat 

kegaduhan? 

2.) Bagaimana tindakan 

yang  lakukan guru 

Bahasa Inggris anda 

ketika anda atau siswa 

lainnya memainkan 

cellphoneketika 

pembelajaran? 

2. Situation 

Modification 

Involves directly 

changing a situation to 

regulate emotion. 

1.) Bagaimana respon 

guru Bahasa Inggris 

anda ketika ada siswa 

yang tidak 

memperhatikan saat 

pembelajaran? 

2.) Apa yang guru Bahasa 

Inggris anda lakukan 

ketika siswa tidak 

fokus saat 

pembelajaran, 

misalnya mengobrol 

dengan temannya atau 
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melamun? 

3. Attention 

Deployment 

Focusing attention on 

or moving attention 

away from a situation 

to change the impact of 

the situation on 

individual’s emotions. 

1.) Bagaimana reaksi guru 

Bahasa Inggris anda 

ketika situasi 

pembelajaran tidak 

kondusif? Apa yang 

dilakukan? 

2.) Pernahkah anda 

merasa bosan saat 

pembelajaran? 

Biasanya apa yang 

guru Bahasa Inggris 

anda lakukan ketika 

siswa-siswa terlihat 

bosan atau tidak 

bersemangat untuk 

belajar? 

4. Cognitive 

Change 

Modifying one’s 

evaluations of a 

situation or one’s 

ability to manipulate a 

situation in order to 

alter its emotional 

impact. 

1.) Apa yang guru Bahasa 

Inggris anda lakukan 

ketika anda atau teman 

anda membuat ibu 

kesal atau marah 

ketika mengajar? 

2.) Menurut anda, apa 

yang biasanya guru 

bahasa Inggris anda 

lakukan untuk 

membuat siswa 

mempehatikan ketika 

pembelajaran? 
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5. Suppression The infibition of 

ongoing emotion 

expressive behavior. 

1.) Pernahkah guru 

Bahasa Inggris anda 

menunjukkan ekspresi 

marah? Seperti apa 

reaksinya?  

2.) Apa yang guru Bahasa 

Inggris anda lakukan 

ketika terlihat kesal 

atau marah? 
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Enclosure 3 

THE RESULT OF INTERVIEW 

R  : Reseacher (Interviewer) 

P1  : Participant 1 (Teacher) 

R  : Assalamualaikum 

P1 : Waalaikumsalam 

R  : Previously, thank you for taking the time and apologize if I disturb you. Here 

I will give some questions about the emotional regulation strategy that the 

teacher does when teaching. So, I will give a few questions, just go ahead 

mom. When learning sometimes the teacher will find a situation where the 

classroom situation is not conducive, then how you can control the classroom 

situation when is not conducive? 

P1 : How to control the students so as not to be noisy by focusing, students are 

told to focus on the lesson, so the children are told to pay attention when I 

teach. 

R : Are there other things you have done? How to focus students? 

P1 : How to focus on students? I organized the class, and then directed it to the 

rowdy students who were told to pay attention like that. For example, Look at 

me! Look at me! That's it. 

R : Oh like that, then how do you respond when facing students who don't pay 

attention during learning? 

P1 : Emm .. there are students who do not pay attention to the lesson, I reflexively 

like to reprimand him by being approached then asked "why are you not 



40 
 

paying attention?" So he is the reason sometimes there are those who avoid 

"no ma'am, I pay attention". Someone said yes ma'am because I was upset at 

home. My mother is sick at home, then blah, blah, blah, that's it. So the term 

of the students varies, and the background doesn't pay attention to that why. 

R : For example, when learning there are some students who play cellphones even 

though in learning they are not in need of the internet by using mobile 

phones, so how do you act on the situation? 

P1 : There is one student who plays a cellphone, of course there is. But we have to 

be smart enough to pay attention to students, for example students don't pay 

attention to all the students there in Ngaloprek hand phone, but alhamdulillah 

I always pay attention, however, there are those who want to try, finally he 

opens the cellphone, I have tricks to handle it, for example, is to the right of 

student A who is playing on a cellphone, finally I explained while organizing 

the class, while spinning from the left it didn't go right to the right, if it went 

right the student immediately swung the cellphone. So there are tricks too, we 

have to turn first to the left, and then turn straight "tep" to be caught, and 

finally he will be confused. Sometimes someone says this, “sorry ma'am just 

got a call from my mother, when I want to be picked up you took it”, 

someone said. Onether students said nothing, when they were seen playing 

the mobile legend again, the season is now playing the game, so finally I was 

given a warning, so as not to do things like that earlier. 
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R : Henceforth, what strategies do you do to regulate or control your emotions 

when facing certain situations, for example when students do not pay 

attention to learning, what strategies do you do? 

P1 : The strategy that I did at that time, I tried to give motivation to students, so 

that students really learned, sometimes the students like to look out of class 

when I was teaching, when I was writing automatically the students thought 

"ah won’t be seen by mom", when I was immediately reprimanded, the 

students were asked why they were looking out, then they were told to repeat 

the words that I said before one sentence or two sentences, finally they were 

afraid, so they really learned. 

R : How do you reduce negative emotions? 

P1 : As a teacher it is indeed natural that the name of emotion is always there if 

for example students have an annoying term or someone makes a noise, now 

to reduce emotions, sometimes I like to say this, "you choose, do you feel 

noisy or want to come out or I came out? Please choose "finally they said" 

moal sakali-kali deui ma'am, sorry, please continue to explain ", like that. 

R : How do you increase positive emotions? 

P1 : Increasing the emotion that came out by the way the students were told to 

sing a song, finally the emotion was dimmed by itself and finally singing by 

being led by one of the students, the singing was good even though with 

words, finally in happiness, they every time wanted to sing continuously rich 

"Dji double ou in jie ou bi good job good job", but not hehehe. But they want 

to sing it, because they said that it’a a pray ceunah, so we have to sing first. 
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Finally, I followed, but with a note that they must really learn, there should 

not be a term when someone is chatting, there should be no discussion on 

their own, then there will be discussion on time. 

R : So you melted the situation first to increase positive emotions. 

P1 : Yes and don't forget to always smile. For example, if we didn't smile, the 

students won’t to learn, so they won’t to study with me anymore, finally I 

given a smile and they are happy again. But that doesn't mean it's happy to be 

holding it again, noisy again isn't it. But they were happy to want to learn so 

much with me. 

R : For the last, why you have to control your emotion when teaching? 

P1 : I have to control the emotions when teaching because if I didn’t control my 

emotion, so that the students will be noisy, automatically the situation in the 

class was like there wasn’t a teacher when I was in the class, so that I told 

them to sudy and do an assignment to quiet the noise situation. It”s like a 

punishment for them, finally . 

R : One of your purpose to regulate the emotion that is to contaminating and 

managing class?  

P1 : Yes that’s right. I have never been angry to the students as far as rude. 

Because I often think that I also have children, how if my son is in my 

students’ position which getting fucked by her teacher, so that I also 

positioned as them. 

R : All right mam, thank you for your time,wassalamualaikum wr wb 

P1 : Yes, waalaikumsalam wr wb 
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Enclosure 4 
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Enclosure 5 
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Enclosure 6 
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