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Thepurposeofthisworkpracticeistofindout:thecausesaswellasthe
techniques for bad creditcontrol,in addition to assessing the
effectivenessofthebadcreditcontroltechniquesthatoccuratPTBank
PerkreditanRakyatSiliwangiTasikmalayaOperationalHeadOffice.To
achievethegoalsofworkpracticesthattheauthorexpect,theauthoruse
themethodofparticipantobservationstudies(directobservation)andin-
depthinterviews(in-depthinterviews).BPRSiliwangiTasikmalayamadea
numberofeffortsincontrollingtheoccurrenceofnon-performingloans,
the controltechniques chosen included preventive and repressive
supervisionandtherewerealsoanumberofresolutionstoovercomethe
occurrenceofnon-performingloans.Basedontheresultsofobservations
anddiscussioninthisthesis,itcanbeconcludedthatthecontrolofbad
creditatBPRSiliwangiTasikmalayaisalreadyquiteeffectiveduetoa
decreaseinthepercentageofbadcreditcollectibilityfromyeartoyear.
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Tujuandaripraktikkerjainiuntukmengetahui:faktorpenyebabsekaligus
teknikpengendaliankreditmacet,selainitujugauntukmenilaiefektivitas
dariteknik pengendalian kreditmacetyang terjadipada PT Bank
Perkreditan RakyatSiliwangiTasikmalayaKantorPusatOperasional.
Untukmencapaisasaranpraktikkerjayangpenulisharapkan,maka
penulismenggunakanmetodeparticipantobservationstudies(observasi
langsung)danin-depthinterview(wawancaramendalam).BPRSiliwangi
Tasikmalayamelakukanbeberapaupayadalam mengendalikankredit
macetyangterjadi,teknikpengendalianyangdipilihmeliputipengawasan
preventifsekaligusrepresifdanadapulabeberapapenyelesaianuntuk
menanggulangikreditmacetyang terjadi.Berdasarkan hasildari
pengamatandanpembahasandalam tugasakhirini,dapatdisimpulkan
bahwapengendaliankredirmacetpadaBPRSiliwangiTasikmalayasudah
cukupefektifkarenaadanyapenurunanpersentasekolektibilitaskredit
macetdaritahunketahun.
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