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NASYA FIRLI UMIHANI SUJITO 

 

IMPLEMENTASI MANAJEMEN KESELAMATAN PASIEN (PATIENT 

SAFETY) DALAM PENCEGAHAN MEDICATION ERROR DI INSTALASI 

FARMASI 

(Studi Kasus di Rumah Sakit Umum Daerah Singaparna Medika Citrautama 

Kabupaten Tasikmalaya) 

 

Medication error adalah kesalahan pemberian obat dimana tidak boleh ada 

satupun kejadian yang terjadi dalam pelayanan kesehatan. Kebijakan yang 

mengatur pencegahan medication error terdapat pada Permenkes, SNARS, 

Asuhan Kefarmasian, dan lainnya. RSUD SMC merupakan pelayanan kesehatan 

yang masih terdapat insiden medication error. Hal ini menjadi masalah sebab 

diharapkan kejadian tersebut adalah tanpa cacat. Tujuan dari penelitian ini adalah 

menganalisis implementasi manajemen keselamatan pasien dalam pencegahan 

medication error di Instalasi Farmasi RSUD SMC. Metode yang digunakan 

adalah metode kualitatif dengan pengumpulan data menggunakan wawancara 

mendalam dan observasi. Pengambilan sampel menggunakan teknik purposive 

sampling kepada informan utama yaitu 1 dokter, 1 perawat, 3 apoteker, 1 asisten 

apoteker, dan informan triangulasi terdiri dari penerima kebijakan yaitu Komite 

PMKP dan Kepala Instalasi Farmasi. Hasil penelitian menunjukkan bahwa 

komunikasi berjalan cukup baik, sumber daya masih kurang, disposisi cukup baik, 

struktur birokrasi baik dan jelas, dan implementasi sesuai kebijakan tetapi belum 

maksimal. Hasil observasi menunjukkan bahwa ada kebijakan berupa Standar 

Operasional Prosedur sedangkan fasilitas belum cukup memadai. Hal yang 

menghambat dalam implementasi adalah jumlah staff yang terbatas, kelalaian 

akibat human error, dan kurangnya pelatihan. RSUD SMC diharapkan dapat 

melakukan pelatihan mengenai medication error dan apabila memungkinkan 

melakukan penambahan staff sehingga dapat mencegah terjadinya medication 

error. 

 

Kata Kunci : Medication Error, Keselamatan Pasien, Rumah Sakit 

Kepustakaan : 2006 – 2020 
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IMPLEMENTATION OF PATIENT SAFETY MANAGEMENT IN THE 

PREVENTION OF MEDICATION ERROR IN THE PHARMACY 

INSTALLATION 

(Case Study In Singaparna Medika Citrautama Regional General Hospital Of 

Tasikmalaya District) 

 

Medication error is an error in drug administration where there should not be 

any incidents that occur in health services. Policies governing medication error 

prevention are contained in the Minister of Health Regulation, National Hospital 

Accreditation Standards, Pharmaceutical Care, and others. Singaparna Medika 

Citrautama Regional General Hospital of Tasikmalaya District is a health service 

that still has incidents of medication errors. This is a problem because it is 

expected that the incident is zero deffect. The purpose of this study was to analyze 

the implementation of patient safety management in the prevention of medication 

errors in the Pharmacy Installation of RSUD SMC. The method used is a 

qualitative research method with data collection using in-depth interviews and 

observations. Sampling using purposive sampling technique to the main informant 

is 1 doctor, 1 nurse, 3 pharmacists, and 1 pharmacist assistant, and triangulation 

informants consisted of policy recipients, namely the PMKP Committee and the 

Head of the Pharmacy Installation. The results showed that communication was 

running quite well, resources were still lacking, disposition was good enough, 

bureaucratic structure was good and clear, and implementation was in 

accordance with policy but not maximized. The results of observations show that 

there is already a policy in the form of Standard Operating Procedures (SOP) 

while the facilities are not sufficient. The things that hinder the implementation of 

medication error prevention are the limited number of human resources, 

negligence due to human errors, and lack of training for the implementers. RSUD 

SMC is expected to provide training on medication errors and if possible add 

human resources so as to prevent medication errors. 

 

Keyword : Medication Error, Patient Safety, Hospital 
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