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The purpose of this study is to know and analyze the influence of 

communication, motivation and work environment together or partially on the 

performance of non-manager employees in Asia Tasikmalaya Department Store 

both simultaneously and partially. This research method uses survey method. 

Data collection techniques are carried out by spreading questionnaires to 

respondents of Non-Manager employees at PT. Tasikmalaya Department Store 

Asia. Its data analysis techniques use multiple linear regressions. Based on the 

results of research known both partially and simultaneously, there is a significant 

influence between communication, motivation and work environment on the 

performance of employees at PT. Tasikmalaya Department Store Asia. In 

addition, the results of this study also prove that things that affect employee 

performance are motivation. It can be indicated that if the level of work 

communication, motivation and work environment is carried out properly, the 

performance of the nurse employees will also increase. 
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