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This final project aims to describe and find out one of the tasks and 

functions of the PT Jasa Raharja Office and Tasikmalaya City Representative 

Insurance. Because with the development of technology, so that it is increasingly 

dense and can cause many accidents, motor users should get the protection one of 

them through insurance established by the Government, this insurance provides 

protection to the public from loss. With the descriptive method of writing, this 

final project focuses on the procedure for insurance claim disbursement. In this 

study that the public still did not know about the procedures for disbursement, 

because it could slow down the disbursement process. The company should 

provide more information to the public about the procedure for disbursing 

Insurance Fund claims for road traffic accidents. 
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