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iiTujuan iidari iipenelitian iiini iiadalah iiuntuk iimengetahui iifaktor apa saja yang 

mempengaruhi wanprestasi dan cara mengatasi debitur wanprestasi iidi iiPT. 

iiBank iiNegara iiIndonesia ii(Persero) iiTbk. iiKCP iiPangandaran. Wanprestasi 

iiadalah iiketiadaan iisuatu iiprestasi iididalam iihukum iiperjanjian, iiartinya iisuatu 

iihal iiyang iiharus iidijalankan iisebagai iiisi iidari iisuatu iiperjanjian. iiWanprestasi 

iiyaitu iipengingkaran iiatas iisuatu iikewajiban iiyang iimuncul iidari iisuatu 

iiperjanjian iiyang iidilakukan iioleh iisalah iisatu iipihak iidalam iiperjanjian 

iitersebut. Permasalahan iiyang iidikaji iidalam iipenelitian iiini iiadalah iifaktor 

iiapa iisaja iiyang iimenyebabkan iidebitur iimenjadi iiwanprestasi. iiTujuan iidari 

iipenelitian iiini iiyaitu iiuntuk iimengetahui iifaktor iiyang iimenyebabkan iidebitur 

iiwanpretasi dan iicara iimenanganinya. Penelitian iiini iimenggunakan iideskriptif 

iikualitatif iidengan iipendekatan iistudi iikasus. iiJenis iidata iiyang iidigunakan 

iipenulis iimerupakan iidata iiprimer. iiData iiprimer iiyang iidigunakan iiberupa 

iihasil iiwawancara iidengan iibeberapa iistaf iiBNI. iiObjek iidari iipenelitian iiini 

iiadalah iidebitur iiwanprestasi. Berdasarkan iihasil iipenelitian iitersebut iidapat 

iidisimpulkan iibahwa iidebitur wanprestasi akan sulit mendapatkan kredit karena 

kelalaian yang debitur itu lakukan. 
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The purpose of this study was to determine what factors influence default and how 

to overcome default debtors at PT. Bank Negara Indonesia (Persero) Tbk. KCP 

Pangandaran. Default is the absence of an achievement in contract law, meaning 

something that must be carried out as part of an agreement. Default is the denial 

of an obligation that arises from an agreement made by one of the parties to the 

agreement. The problems studied in this study are what factors cause the debtor 

to default. The purpose of this study is to determine the factors that cause debtors 

to default and how to handle them. This research uses a qualitative descriptive 

approach with a case study. The type of data used by the author is primary data. 

The primary data used is the result of interviews with several BNI staff. The object 

of this research is the default debtor. Based on the results of this study, it can be 

concluded that the default debtor will find it difficult to get credit due to the 

negligence of the debtor. 
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