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The purpose of writing this Final Project is to describe the mechanism of 

Retirement Savings at PT. State Savings Bank (Persero) Tbk Branch Office 

Sutisna Senjaya Tasikmalaya which includes: The method used is Depth Interview 

(In-depth Interview) and literature study to collect data on the object. 

Barriers that occur in PT. State Savings Bank (Persero) Tbk Sutisna Senjaya 

Tasikmalaya Branch Office, namely because it is not easy for prospective 

customers or the public to open a Pension Savings account at PT. State Savings 

Bank (Persero) Tbk Sutisna Senjaya Tasikmalaya Branch Office. Benefits of 

Retirement Savings at PT. Bank Tabungan Negara (Persero) Tbk Branch Office 

Sutisna Senjaya Tasikmalaya, which makes it easier to take pension funds, as a 

support for living expenses in retirement, as a contest for business capital in 

retirement, as well as guarantees at retirement age or when age is no longer 

productive to work. Retirement Savings Mechanism at PT. State Savings Bank 

(Persero) Tbk Branch Office Sutisna Senjaya Tasikmalaya is a savings account 

that is useful for customers to prepare their money savings in retirement. These 

savings can be used for various investments or other business activities in 

retirement. 
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