
vi 
 

DAFTAR ISI 

LEMBAR PENGESAHAN 

LEMBAR PERNYATAAN 

ABSTRAK 

ABSTRACT 

PEDOMAN TRANSLITERASI ARAB LATIN ... Error! Bookmark not defined. 

KATA PENGANTAR ........................................... Error! Bookmark not defined. 

DAFTAR ISI .......................................................................................................... vi 

DAFTAR TABEL .................................................. Error! Bookmark not defined. 

DAFTAR GAMBAR ............................................. Error! Bookmark not defined. 

DAFTAR LAMPIRAN .......................................... Error! Bookmark not defined. 

BAB I  PENDAHULUAN ..................................... Error! Bookmark not defined. 

A. Latar Belakang Masalah ............................... Error! Bookmark not defined. 

B. Rumusan Masalah ......................................... Error! Bookmark not defined. 

C. Tujuan Penelitian .......................................... Error! Bookmark not defined. 

D. Kegunaan Penelitian ..................................... Error! Bookmark not defined. 

BAB II  KERANGKA TEORITIS ......................... Error! Bookmark not defined. 

A. Landasan Teori ............................................. Error! Bookmark not defined. 

1. Kompetensi .............................................. Error! Bookmark not defined. 



vii 
 

a. Pengertian Kompetensi ....................... Error! Bookmark not defined. 

b. Karakteristik Kompetensi .................... Error! Bookmark not defined. 

c. Tingkatan Manajemen dan KompetensiError! Bookmark not 

defined. 

d. Tipe-Tipe Kompetensi......................... Error! Bookmark not defined. 

e. Manfaat Penggunaan Kompetensi ....... Error! Bookmark not defined. 

f. Faktor-Faktor yang Mempengaruhi KompetensiError! Bookmark 

not defined. 

g. Dimensi dan Indikator Kompetensi..... Error! Bookmark not defined. 

2. Motivasi Kerja ......................................... Error! Bookmark not defined. 

a. Pengertian Motivasi Kerja ................... Error! Bookmark not defined. 

b. Faktor-Faktor yang Mempengaruhi Motivasi KerjaError! Bookmark 

not defined. 

c. Prinsip-Prinsip dalam Motivasi Kerja KaryawanError! Bookmark 

not defined. 

d. Tujuan Motivasi Kerja ........................ Error! Bookmark not defined. 

e. Tipe-Tipe Motivasi .............................. Error! Bookmark not defined. 

f. Karakteristik Motivasi Kerja ............... Error! Bookmark not defined. 

g. Teori-Teori Motivasi ........................... Error! Bookmark not defined. 

h. Hal-Hal yang Perlu Diperhatikan dalam Pemberian Motivasi Kerja

 Error! Bookmark not defined. 



viii 
 

i. Dimensi dan Indikator Motivasi Kerja Error! Bookmark not defined. 

3. Kinerja Karyawan .................................... Error! Bookmark not defined. 

a. Pengertian Kinerja Karyawan ............. Error! Bookmark not defined. 

b. Kriteria-Kriteria Kinerja Karyawan .... Error! Bookmark not defined. 

c. Jenis Kinerja Karyawan ...................... Error! Bookmark not defined. 

d. Dimensi dan Indikator Kinerja KaryawanError! Bookmark not 

defined. 

e. Faktor-Faktor yang Mempengaruhi Kinerja Karyawan .............. Error! 

Bookmark not defined. 

B. Penelitian Terdahulu ..................................... Error! Bookmark not defined. 

C. Kerangka Pemikiran ..................................... Error! Bookmark not defined. 

D. Hipotesis ....................................................... Error! Bookmark not defined. 

BAB III  METODOLOGI PENELITIAN.............. Error! Bookmark not defined. 

A. Metode Penelitian ......................................... Error! Bookmark not defined. 

B. Operasional Variabel .................................... Error! Bookmark not defined. 

1. Variabel Independent (X) ........................ Error! Bookmark not defined. 

2. Variabel Dependen (Y) ............................ Error! Bookmark not defined. 

C. Populasi dan Sampel ..................................... Error! Bookmark not defined. 

1. Populasi .................................................... Error! Bookmark not defined. 

2. Sampel...................................................... Error! Bookmark not defined. 



ix 
 

D. Teknik Pengumpulan Data ........................... Error! Bookmark not defined. 

1. Interview (Wawancara) ............................ Error! Bookmark not defined. 

2. Observasi.................................................. Error! Bookmark not defined. 

3. Kuesioner (Angket) .................................. Error! Bookmark not defined. 

E. Instrumen Penelitian ..................................... Error! Bookmark not defined. 

1. Uji Validitas Instrumen Penelitian ........... Error! Bookmark not defined. 

2. Uji Reliabilitas Instrumen Penelitian ....... Error! Bookmark not defined. 

F. Uji Persyaratan Analisis ............................... Error! Bookmark not defined. 

1. Uji Asumsi Dasar ..................................... Error! Bookmark not defined. 

2. Uji Asumsi Klasik .................................... Error! Bookmark not defined. 

G. Teknik Analisis dan Uji Hipotesis ................ Error! Bookmark not defined. 

1. Deskriptif Data ......................................... Error! Bookmark not defined. 

2. Analisis Data ............................................ Error! Bookmark not defined. 

H. Tempat dan Waktu Penelitian ....................... Error! Bookmark not defined. 

1. Tempat Penelitian .................................... Error! Bookmark not defined. 

2. Waktu Penelitian ...................................... Error! Bookmark not defined. 

BAB IV  HASIL PENELITIAN DAN PEMBAHASANError! Bookmark not 

defined. 

A. Gambaran Umum ......................................... Error! Bookmark not defined. 

1. Sejarah Bank BRI Syariah ....................... Error! Bookmark not defined. 



x 
 

2. Visi dan Misi Bank BRI Syariah ............. Error! Bookmark not defined. 

Berikut adalah Visi dan Misi dari Bank BRI Syariah:Error! Bookmark 

not defined. 

a. Visi Bank BRI Syariah ........................ Error! Bookmark not defined. 

b. Misi Bank BRI Syariah ....................... Error! Bookmark not defined. 

3. Logo Bank BRI Syariah ........................... Error! Bookmark not defined. 

B. Hasil Penelitian ............................................. Error! Bookmark not defined. 

1. Uji Persyaratan Analisis ........................... Error! Bookmark not defined. 

a. Uji Asumsi Dasar ................................ Error! Bookmark not defined. 

b. Uji Asumsi Klasik ............................... Error! Bookmark not defined. 

2. Teknik Analisis dan Uji Hipotesis ........... Error! Bookmark not defined. 

a. Deskriptif Data .................................... Error! Bookmark not defined. 

b. Analisis Data ....................................... Error! Bookmark not defined. 

C. Pembahasan Hasil Penelitian ........................ Error! Bookmark not defined. 

1. Pengaruh Kompetensi terhadap Kinerja Karyawan Bank BRI Syariah 

Kantor Cabang Tasikmalaya......................... Error! Bookmark not defined. 

2. Pengaruh Motivasi Kerja terhadap Kinerja Karyawan Bank BRI Syariah 

Kantor Cabang Tasikmalaya......................... Error! Bookmark not defined. 

3. Pengaruh Kompetensi dan Motivasi Kerja terhadap Kinerja Karyawan 

Bank BRI Syariah Kantor Cabang TasikmalayaError! Bookmark not 

defined. 



xi 
 

BAB V  SIMPULAN DAN SARAN ..................... Error! Bookmark not defined. 

A. Simpulan ....................................................... Error! Bookmark not defined. 

B. Saran ............................................................. Error! Bookmark not defined. 

DAFTAR PUSTAKA ............................................ Error! Bookmark not defined. 

LAMPIRAN 

 


