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ABSTRAK

ANALISIS SISTEM INPUT, PROCESS, OUTPUT DALAM PELAYANAN
UPAYA KESEHATAN KERJA SEKTOR INFORMAL DI WILAYAH
KERJA PUSKESMAS TAMANSARI KOTA TASIKMALAYA TAHUN 2022

Kesehatan merupakan hak setiap orang termasuk pekerja. Pos UKK merupakan
wadah untuk pemeliharaan kesehatan pekerja yang diselenggarakan dibawah
binaan Puskesmas. Puskesmas Tamansari merupakan salah satu Puskesmas yang
memiliki nilai kinerja Program UKK paling rendah. Tujuan penelitian ini adalah
menganalisis aspek input, process, output pelayanan UKK sektor informal.
Penelitian dilaksanakan di Puskesmas Tamansari, Pos UKK Kebon Kalapa dan Pos
UKK Babakan Jati. Metode penelitian dalam penelitian ini adalah deskriptif
kualitiatif. Teknik pengumpulan data adalah wawancara, observasi dan studi
dokumentasi. Informan dalam penelitian ini berjumlah 6 orang. Hasil penelitian
menunjukan bahwa aspek input yang telah tersedia adalah sumber daya manusia
(man), sarana prasarana dan peralatan (materials), serta metoda (method). Aspek
sumber daya manusia (man) yang tersedia belum semuanya memenuhi syarat dalam
Permenkes nomor 100 tahun 2015. Sumber daya dana (money) disediakan
manajemen Puskesmas dari dana BOK, hanya satu Pos UKK yang memiliki sumber
dana. Pada aspek process, kegiatan-kegiatan yang tercantum dalam Permenkes
nomor 100 tahun 2015 belum semuanya dilaksanakan Puskesmas dan Pos UKK.
Pada aspek output target kinerja tahun 2022 tidak tercapai, penilaian keberhasilan
penyelenggaraan di Pos UKK menunjukkan masih terdapat aspek yang kurang aktif
dan tidak aktif. Diharapkan penanggung jawab program dan kader mengikuti
pelatihan dan menyesuaikan kegiatan dengan Permenkes nomor 100 tahun 2015.
Kepada pekerja sektor informal diharapkan untuk selalu mengikuti pemeriksaan di
Pos UKK dan selalu menggunakan APD ketika bekerja.

Kata kunci : Pos UKK, Pelayanan, Input, Process, Output.
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ABSTRACT

ANALYSIS OF SYSTEM INPUT, PROCESSES, OUTPUTS IN SERVICE
OCCUPATIONAL HEALTH EFFORTS IN INFORMAL SECTOR IN THE
WORKING AREA OF THE TAMANSARI HEALTH CENTER
TASIKMALAYA CITY IN 2022

Health is the right for everyone including workers. Pos UKK is a forum for
maintaining the health of workers organized under the guidance of Puskesmas.
Puskesmas Tamansari is one of the Puskesmas that has the lowest performance
value of the UKK Program. The purpose of this study is to analyze the input,
process, and output aspects of occupational health efforts service in the informal
sector. The research was located at Puskesmas Tamansari, Pos UKK Kebon Kalapa
and Pos UKK Babakan Jati. The method in this study is descriptive qualitative. Data
collection techniques are interviews, observations and documentation studies. The
informants in this study are 6 people. The results showed that the input aspects that
are already available are human resources (man), infrastructure and equipment
(materials), as well as methods (methods). However, not all of them are in
accordance with the provisions of the Minister of Health Regulation number 100 of
2015. The funds (money) provided by the Puskesmas management but the Program
Responsible didn 't do the budgeting, only one Pos UKK has source of funds. In the
process aspect, the activities listed in Minister of Health Regulation number 100 of
2015 have not all been carried out by Puskesmas and Pos UKK. In the output
aspect, the 2022 performance target was not achieved, the assessment of the
success of the implementation at the Pos UKK showed that there were still aspects
that less active and inactive. It is expected that the Program Responsible and
Cadres will attend the training and adjust the activities in Pos UKK to the Minister
of Health Regulation number 100 of 2015. Informal sector workers are expected to
always follow the health check at the Pos UKK and comply with using PPE
(Personal Protective Equipment) when working.
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