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ABSTRAK

PENGARUH HUBUNGAN KERJA DAN KOMUNIKASI TERHADAP
KINERJA KARYAWAN

(Suatu Penelitian Terhadap Karyawan PT. Trimitz Sinergy Mandala Garut)

Oleh:
ADANG LUTFI SETIAWAN

143402227

Di Bawah Bimbingan:
H. EPI DANI HARISON S.E., M.P
ALFIN NURFAHMI S.E., M.T.

Tujuan penelitian berikut ini adalah untuk mengetahui dan menganalisis
hubungan kerja dan komunikasi pada PT. Trimitz Sinergy Mandala serta
pengaruhnya terhadap kinerja karyawan. Penelitian ini menggunakan metode survey.
Teknik pengumpulan data menggunakan kuesioner, wawancara dan studi
dokumentasi. Data yang berupa hasil kuesioner dari karyawan PT. Trimitz Sinergy
Mandala Garut. Teknik analisis data menggunakan regresi berganda. Berdasarkan
hasil penelitian diketahui bahwa hubungan kerja dan komunikasi serta kinerja
karyawan PT. Trimitz Sinergy Mandala Garut termasuk dalam Klasifikasi baik.
Masing-masing variable insentif dan tunjangan berpengaruh signifikan secara
simultan dan berpengaruh tidak signifikan secara parsial terhadap kinerja karyawan.

Kata Kunci: hubungan kerja, komunikasi, Kinerja.



ABSTRACT

THE INFLUENCE OF WORK RELATIONS AND COMMUNICATION ON
EMPLOYEE PERFORMANCE
(A Research on Employees of PT. Trimitz Sinergy Mandala Garut)

By:
ADANG LUTFI SETIAWAN

143402227

Under the guidance of:
H. EPI DANI HARISON S.E., M.P
ALFIN NURFAHMI S.E., M.T.

The purpose of the following research is to find out and analyze work
relations and communication at PT. Trimitz Sinergy Mandala and its impact on
employee performance. This research uses a survey method. The technique of
collecting data uses questionnaires, interviews and documentation studies. Data in
the form of questionnaire results from employees of PT. Trimitz Sinergy Mandala
Garut. The data analysis technique uses multiple regression. Based on the results of
the study, it is known that work and communication relations and the performance of
employees of PT. Trimitz Sinergy Mandala Garut is included in the good
classification. Each variable of incentives and benefits has a significant effect
simultaneously and has no significant effect partially on employee performance.

Keywords: work relations, communication, performance.
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